
START HERE

APPROVED

YOUR KEYS YOUR
HOME LOAN
JOURNEY
Thirteen simple steps from that
very first phone call to the moment
the keys land in your hand.

No guesswork. No silence.
Updates every Wednesday & Friday.

BAY FINANCE CO
Moss McEwen  |  Mortgage Broker

Adelaide & the Fleurieu Peninsula

0414 723 141
moss@bayfinanceco.com.au

bayfinanceco.com.au   |   @thebrokermoss

SCAN TO BOOK YOUR CALL
Pick a time that suits you



YOUR HOME LOAN JOURNEY Steps 1 - 7

THE FIRST CALL
A relaxed chat about where you are now and where you want to be. No jargon, no
pressure - just your goals on the table.

1

YOUR WELCOME PACK LANDS
Your digital fact find and document checklist are emailed through, along with our privacy
statement and welcome pack. Fill it in from the couch.

2

OPTIONS ON THE TABLE
We meet in person or on Teams and walk you through your options - pre-approval,
refinance, or an investment strategy built around you.

3

BEHIND THE SCENES
We prepare your application, package your story properly, and match it to the lender
most likely to say yes.

4

PROPOSAL & SIGNING
Your finance proposal and lender documents are issued for you to review and sign.
Everything is explained before you put pen to paper.

5

LODGED WITH THE LENDER
Your application goes in. You get an SMS straight away with the lender's expected
assessment timeframes, so you know exactly what to expect.

6

WEDNESDAY & FRIDAY CHECK-INS
Twice a week, every week, we send an SMS or email update on your application's
progress. No chasing us. No wondering.

7

THE JOURNEY CONTINUES...
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YOUR HOME LOAN JOURNEY Steps 8 - 13

APPROVAL DAY
Your lender issues your approval or pre-approval. If it's a full approval - congratulations,
that's the big one!

PRE-APPROVAL? YOU'VE GOT 90 DAYS.

Go shopping with confidence - your pre-approval is valid for 90 days to find and
purchase your property. If you haven't bought within that window, we simply lodge a
fresh application with your updated details. No drama, no starting from scratch.

8

WE TELL THE TEAM
We email your conveyancer and real estate agent to confirm your approval, so everyone
is moving in the same direction.

9

LOAN DOCS & ACCOUNT SETUP
Loan documents are issued for signing. Your offset account and repayment accounts
are confirmed within the lender documents.

10

YOUR CONVEYANCER STEPS IN
Your conveyancer now liaises with you and the lender to confirm settlement and the
transfer of your deposit.

11

SETTLEMENT DAY
All funds are transferred to the required parties, the property is officially yours - and you
get the keys.

12

YOUR FIRST REPAYMENT
Your first repayment falls due in line with your agreed repayment schedule. And we're
still here whenever you need us.

13

Ready to start step one?
Let's map out your goals - first home, refinance, or your next investment.

0414 723 141
moss@bayfinanceco.com.au

bayfinanceco.com.au        @thebrokermoss SCAN TO BOOK

BAY FINANCE CO |   0414 723 141   |   moss@bayfinanceco.com.au   |   bayfinanceco.com.au 3
General information only and not credit advice. Timeframes and steps may vary depending on your lender, product and personal circumstances.


